	Registered Nurse in Family Practice

Orientation Plan



	Practice Name:

	
	Responsible person
	Completion date

	Preparation

	Set up office – desk, exam table, supplies, phone
	
	

	Order patient teaching resources and supplies (see nursing resource kit)
	
	

	Purchase clinical equipment
	
	

	Electronic records: Arrange training, password and equipment (computer and printer). 
	
	

	Provide communication to health centre staff, patients, and others (see poster for patients)
	
	

	Have nurse provide record  of immunization and proof of licensure
	
	

	Nurse to complete immunization self-learning module and certification if possible
	
	

	Nurse to complete cervical screening self-learning module and certification if possible
	
	

	Prepare written job offer with employment conditions and signature
	
	

	Complete criminal registry check if required
	
	

	Update CPR if needed
	
	

	Set up diabetes learning experience (local diabetes centre, diabetes educator, speciality clinic)
	
	

	Week 1-2
	
	

	Review position description and customize for practice
	
	

	Complete clinic discussion guide
	
	

	Tour clinic and locate emergency supplies and equipment 
	
	

	Review and sign medical directives
	
	

	Review clinic policies (if any)
	
	

	Shadow physician(s) for 1-3 days
	
	

	Shadow another registered nurse in primary care practice  
	
	

	Read diabetes clinical guide or centre’s learning module if available as well as clinical practice guidelines
	
	

	Attend diabetes education experience if available
	
	

	Meet with receptionist and team to develop scheduling strategy (see business case development for suggestions)
	
	

	Create schedule in electronic record (if in use) or paper schedule.
	
	

	Week 2-4

	Book one additional patient per hour for 2-3 days 
	
	

	Book two additional patients per hour for approximately two weeks
	
	

	Increase to three patients per hour if desired/feasible 
	
	

	Read hypertension clinical guide and review CHEP guidelines (4-5 hours)
	
	

	Order additional patient teaching materials and resources as required
	
	

	
	
	

	
	
	

	Week 4-8

	Continue to work on additional learning modules depending on skill set and needs of the practice (see following list)
	
	

	Contact local public health team for introductions
	
	

	Provide feedback regarding performance and reassess scheduling, patient selection, patient flow, communication
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Educational Suggestions
	Heart health
	Review guidelines: Dyslipidemia, CHEP (hypertension), heart failure, hypertension

Review clinical guides: Dyslipidemia, hypertension, heart failure, risk assessment

Attend clinics if available: Cholesterol management, hypertension, cardiac rehab, coagulation clinic (INR management), self-management programs

	Diabetes
	Review guidelines: Diabetes (Canadian Diabetes Association)

Review clinical guides: Diabetes; Dyslipidemia, CHEP (hypertension)

Attend clinics if available: Diabetes centre, insulin start/adjustment, patient education classes, self management programs

	Lung health
	Review guidelines: COPD (Canadian Thoracic Society), asthma guidelines

Review clinical guides: COPD, Smoking cessation, Asthma

Attend clinics if available: Pulmonary rehab, asthma clinic, smoking cessation programs, pulmonary function lab (learn device usage and instruction), self management programs

	Well-women and perinatal care
	Review guidelines: Society of Obstetricians and Gynaecologists of Canada, provincial guidelines for cervical screening and perinatal care, osteoporosis guidelines

Learning modules: Cervical screening learning modules (available in most provinces)

Learning opportunities: Attend pre-natal clinics, well-women clinics (to learn how to do cervical screening), shadow a public health nurse (for breast feeding and postnatal support), attend prenatal classes, osteoporosis clinic

	Immunization
	Review guidelines: Canadian Immunization guide, PHAC immunization competencies, provincial guidelines.

Learning module: Some provinces have developed a learning module, or a learning module may be available through your local health authority or public health agency.

	


